n CAMS 877.672.2267
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commumty assomanon management services www'camsmgt'com

Put the CAMS Team to Work for your Association
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m C A M S The Right SOLUTIONS

frusted guidance for your Association

commumty association management services

Free community websites and password protected property owner logins.
Simplified and timely reporting of Association Finances.

Effective and consistent collection strategies for association dues and assessments.
Budget management with strict cost controls.

Regularly scheduled property inspections, governing document compliance,
and violation process enforcement.

Decades of experience with not-for-profit state statutes 47a, 47c, 47f, and 55a,
and association documents.

Board guidance in navigating association & owner issues, and setting community
policies and procedures.

Expert Consultation Services -- Reserve Studies, FEMA, Army Corps of Engineers, CAMA,
NCDENR, Document Amendments, Repair, Renovations and Developer Transition.

REALTOR® and seller-friendly — helping property owners sell their property.
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P CAMS The Right COMPANY

trusted guidance for your Association

COIIlleIllt\-" association management services

Over 20 years experience managing every association type across North Carolina.

Awarded the AAMC® (Accredited Association Management Company) by Community
Association Institute (CAI) — Of the approximately 10,000 management companies in America,
CAMS is one of fewer than 160 management companies nationwide to qualify and receive the
highest level of professional recognition in the community association industry.

CPA led accounting department with independent A/R, A/P approval, bank reconciliation,
and financial report preparation.

Five PCAM® (Professional Community Association Managers) on staff holding the highest
professional recognition available nationwide to managers who specialize in community
association management.

Community Manager Development Program

— All CAMS’ Managers are encouraged to take CAI professional certification level classes
which track to a CMCA, AMS and ultimately PCAM.

— Monthly In-House Training Program focused on critical topics like Insurance, Legislative
Developments, Stormwater, Landscape & Horticulture, Document Review, Construction
Defects, and Technology Updates.

Client Services Department that is trained and organized to answer all phone and email
inquiries quickly.

CAMS takes an active role in educating the community through their “Ask The Experts”
forums conducted throughout the year.
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&CAMS We’ve Got North Carolina Covered

frusted guidance
community association management services

1340 Environ Way
Chapel Hill, NC 27517

CAMS / |
1300 Baxter Street, Suite 260 : 4 CA MS

Charlotte, NC 28204 ' r ' 513 Atlantic Beach Causeway
' Atlantic Beach, NC 28512

CAMS

828 Folly Drive, SE
Bolivia, NC 28422

CAMS
1630 Military Cutoff Road, Suite 108
Wilmington, NC 28403
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The Right INTERNET
Services for your Association

i CAMS

i i frusted guidance
commumty association management SErvices

CAMS et
Premipere

Homeowners soclation

HOME  ABOUT OUR SITE  ADDRESS BOOK DOCUMENTS FAQ CONTACT US Board Members

Account Info

Pay Assessments
My Profile
Architectural Changes
Community Calendar
Links

Maps

Newsletter

Photo Gallery
Vielations

Work Orders

HELP

PRESERVATION

|of property values

association costs

Carolina Premiere Homeowner Assodation
Welcomes you to our new website!

Ourwebsite has been designed to help keep you informed about our
neighborhood so that you can feel at home and in touch with your
neighbors. Our website has a range of features which will help you
communicate not only with your neighbors but with our association and
management company as well.

Website Services
These are just some of the features we currently offer
on our website:

Safely pay your assessments online via eCheck or credit card.
Create, modify and view recurring assessment payments

Access fo your account transaction history in real-time.

Create, modify and view up to date ARC request information and
Work Orders in real-time.

A directory listing for Homeowners, clubs, committees teams, etc
\fiew your neighborhoods upcoming events in the calendar
section

Send emails directly to your association board and management
company through your personal message center

community challenges

communication

Quick FAQ's
When are the assessment
fees due?

The association assessment fees are due
on the first of every month.

Who do | call if there is an
emergency?

Emergencies situations include fire,
plumbing, roof leaks or weather-related
damage. Contact our office at 800-123-
1234 ext.123. Leave a detailed message
with your community name, phone number
and extent of damage. A staff member will
contact as soon as possible.

What are the CC&R'S?

The Covenants, Conditions and
Restrictions (CC&R's) are the governing
legal documents that set up the guidelines
for the operation of the planned community
as a non-profit corporation.

How can | make a
recommendation?

PROFESSIONAL

| board assistance

Click for a Demo

Login:
premiere@camsmgt.com
Password: Test

CEPTION/

quality of life
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m C A M S Password PROTECTED Owner

trusted guidance Portals for each Homeowner

commumty association management services

ACCHEITED ASSOCATION
APAMAL LA EOMPANY

excellence in community management 910-256-2021 |8T7—5?2-CAMS

TEST ASSOCIATION

HOME Calendar Directory Documents Forms Board Members Contact Us CAMS Home

Logged in as:
Jack Smith

Acet: 5551212 Account Information s
%

=

HELP & HOW-TO As aregistered user, this page provides information about your accounts, recent

activity and your current balance. If you have any questions, please contact our
ASK THE EXPERTS Accounts Receivable Department at camsar@camsmgt.com.

Pay Assessments

Account Info

RIAEIERIE 11/01/2010 Assessment 2010 5100.00 $100.00 Click for a Demo

Announcements TAWZ010 Violation Fees 2010 E50.00 £150.00

112002010 Check # 5555 1 100,00 .
Architectural Changes Logln.

1132010  Assessment (Delinguent Fee) 2010 $20.00 3120000 d t
My Non-Compliance 12/01/2010 Assessment 2010 5100.00 2320.00 emO@Camsmg .com
T <7000 ss000  $290.00 Password: Test

€ Internet | Protected h
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mc AMS The Right PROTECTION

frusted guidance of your Association Funds

COIIlleIllty association management services

Owner payments are processed by:
North State Bank Lockbox
Direct deposit from owners account to association bank account
Credit Card payment directly to association bank account
Electronic transfer from owners account to association bank account

We separate each accounting function so the same person cannot compromise the
integrity of our accounting system.

— 7 employees handle each unique piece of the accounting process

CAMS purchases the following policies to protect association funds:

- $1,000,000 Commercial Crime Coverage — protects against employee theft, fraud,
computer fraud, forgery, cyber crime, money orders and counterfeit money

—  $1,000,000 Errors and Omissions coverage

CAMS accounting system is typically audited each year by third party CPA firms.

This was done by the Stroud & Woodbury CPA firm in 2010 with an endorsement in support of the
CAMS’ accounting controls in the opinion letter.
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mc AMS Simplified REPORTING

trusted guidance of Association Finances

commumty association management services

CAMS recommends accrual-based accounting, but can report cash-based accounting.

All financial reports are accurate and produced by the same date each month, per the
board’s request.

Financial reports can be distributed by mail, email, and posted on a designated Board
Member’s password-protected owner portal.

Board members have total transparency with read-only access into the CAMS
Accounting System to review their association’s financial information in real time
— invoice approval, delinquency reports, general ledger activity, etc.

Our financial reports are produced by an appointed, dedicated accountant and
reviewed by the community manager. In addition, the manager provides a variance
analysis report to highlight issues/concerns.

The CAMS Accounting System is capable of producing a variety of financial reports and
organizing around the information required by the board/treasurer.
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sy CAMS Our MISSION

frusted guidance
commumty assomatmn management services

“We come to work every day to help our customers

and clients succeed, fulfilling the needs and

earning the trust of those whose lives we touch.”
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sy CAMS Our VISION

frusted guidance
commumty assomatmn management services

“We will provide trusted guidance by sharing and
leveraging our vast body of knowledge and experience to
create superior solutions, build relationships, and

bring more value to all our association clients.

“We will work together cach day to achieve excellence in

all we do, fostering trust and confirming our

leadership position in the markets we serve.”
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sy CAMS Our VALUES

frusted guidance
commumty assomatmn management services

Service: We are defined by our service.

Financial Responsibility: We manage all resources
as if they were our own.

Respect: We respect others and
treat people with respect.

Collaboration: We are better when we
work together.

Ethical Behavior: We do the right thing.
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m.CAMS The Right EXPERTS to Contact

tfrusted guidance
commumty assomatmn management services

To Speak to CAMS about ...

Current Pricing Specials
Reserve Study Analysis
A Thorough Association Check Up

Scheduling an Appointment for a Presentation to the Board of Directors

Call Kristina Shirley at 910-256-2021 or toll-free at 877-672-2267,
or email kshirley@wcamsmgt.com

You can also visit our website for more information at www.camsmgt.com
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https://cams.cincweb.com/webtemplate.asp?id=322
https://cams.cincweb.com/webtemplate.asp?id=323
https://cams.cincweb.com/webtemplate.asp?id=324
https://cams.cincweb.com/webtemplate.asp?id=325
https://cams.cincweb.com/webtemplate.asp?id=313
mailto:email info@carolinapremiere.com
http://www.cincsystems.com/
http://www.cincsystems.com/
http://www.cincsystems.com/
https://cams.cincweb.com/privacy.asp
https://cams.cincweb.com/terms.asp
https://cams.cincweb.com/rules_n_regs.asp
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